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MARMAK
Large City Functionality, Small Town Affordability.

Providing local support for Asset Management.



Since its founding in 1980, Marmak
continues to be 100% Canadian owned
and privately managed by its principals.
The Marmak Group of Companies strives
to exceed client’s expectations while
continuing to grow in becoming the most
responsive provider of cost effective
municipal solutions.

In 1999, Marmak established the
Municipal Partnership Program to assist
municipalities implement asset
management solutions. This Municipal
Partnership comprises of over 100 clients
whose participation has resulted in the
development of various solutions.

Marmak continues to grow its solution
offerings and garner a superb reputation
for delivering cost effective, leading-edge
municipal solutions.

About Marmak



Marmak participates in a unique Public / Private Partnership comprising
of various organizations and solution providers. This partnership
combines insight, innovation and domain expertise to benefit our clients
with access to a broad range of municipal asset management solutions.

Partnerships

Among others...



Facility & Park
Management

Permit & Bylaw
Management

Work Order
Management

Road Patrol
Software

Level of Service
Tracking

So
lu

tio
ns

Cemetery
Management

Incident Reporting
Module

Municipal
Training Portal



RFAM

Track equipment information related
to all facilities and open spaces.

Recreation Facility
Asset Management

Inventory Management

Maintenance Management

Complete routine inspections and
address work order deficiencies.

Lifecycle Planning

Prioritize asset replacement based on
cost, risk and remaining useful life.

Reports & Analytics

Evaluate department performance,
generate reports for council and
improve decision making.



BALANCE

Manage entire municipal inventory in
one spot for all assets and
equipment.

Level of Service
Tracking

Inventory

Risk

Evaluate each asset's probability and
consequence of failure.

Benchmarking

Customize a standard Level of Service
Strategy

Reports

Generate reports to be compliant
with provincial regulations.



ComTrack

Generate work orders with detailed
documentation.

Work Order
Management

Create A Case

View Work Orders

Access all work orders and review
the status outstanding requests.

Public Service Request

Receive work order requests from
the public in an organized manner.

Reports & Analytics

Analyze operational performance and
various trends to support decision
making.



Incident Reporting

Improve collect of required
information when an accident occurs.

Standard Forms

Attachements

Link inspections, work orders, CCTV
footage and other relevant
documentation.

Documentation

Store notes, emails, and
conversations related to incident
reports to improve decision making.

Reports & Analytics

Generate reports to see which assets
cause the most harm to stakeholders
and the type of incidents that
occurred over specific period of time.

Track & Monitor
Incident Reports



Centralize all permit information in
one central location across your
entire organization.

MiLISA

Permit & ByLaw
Management

Permit Management

By-Law Management

Document all municipal by-laws and
easily access/retrieve information.

Reports & Forms

Custom reports built for a number of
common municipal permits (Tree
Cutting, Lawn Watering, Dog
Permits, etc.)



Collect all relevant sign information
for your organization. 

MRC

Road Patrol
Software

Sign Inventory

Routine Patrols

Complete required summer and
winter patrols to comply with MMS.

Monitor Deficiencies

Address and document deficiencies
instantly with tagged GPS coordinates.

Generate Work Orders

Once deficiencies have been noticed,
generate required work orders.



Track and automate cemetery plot
data in an online solution.

FGS

Find a Grave Solution

Plot Management

Public Search Portal

Easily search and find where loved
ones are interred.

Map Integration

Pin point the exact location of a
specific grave using Google Maps
Street View.



A variety of courses are available for
municipal staff of all departments to
improve operations.

MTP

Municipal Training
Portal

Courses

Webinars

Free webinars are available to access
and stream for high level education
and information.

Documents

Linked powerpoint presentations and
files associated to the training to
access at anytime.



Our Services

We help municipalities implement a
practical Asset Management
Strategy.

Consulting

Training

Provide staff training to understand
how Asset Management effects their
job and areas for consideration

Data Analysis

Review of current data structure,
training on necessary information to
collect, how to collect the information,
and on-site support. 

MARMAK
Large City Functionality, Small Town Affordability.



Contact Us!

Phone: 905.458.6686
Email: info@marmak.ca

 
www.marmak.ca

www.rfam.ca


